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12th Annual International Conference on Management & Marketing 
30 June & 1-3 July 2014, Athens, Greece

PROGRAM

Conference Venue: Titania Hotel (52 Panepistimiou Avenue)
Organizing AND SCIENTIFIC Committee

1. Dr. Gregory T. Papanikos, President, ATINER.

2. Dr. Nicholas Pappas, Vice-President of Academic Affairs, ATINER & Professor, Sam Houston University, USA. 

3. Dr. Panagiotis Petratos, Vice-President of ICT, ATINER & Associate Professor of Computer Information Systems, California State University, Stanislaus, USA. 

4. Dr. George Poulos, Vice-President of Research, ATINER & Emeritus Professor, University of South Africa, South Africa. 

5. Dr. Sharon Claire Bolton, Head, Management Research Unit, ATINER & Professor of Organizational Analysis - Head of School, The Management School, University of Stirling, Scotland.

6. Dr. Cleopatra Veloutsou, Head, Marketing Research Unit, ATINER & Senior Lecturer in Marketing, University of Glasgow.
7. Dr. Peter Yannopoulos, Academic Member, ATINER & Professor, Brock University, Canada. 
8. Dr. Patrick Vyncke, Academic Member, ATINER & Professor, Ghent University, Belgium

9. Dr. Matteo Rossi, Academic Member, ATINER & Assistant Professor, University of Sannio, Italy.
10. Dr. Georgios Kominis, Academic Member, ATINER & Lecturer, University of Glasgow, UK

11. Dr. Adina Dudau, Academic Member, ATINER & Lecturer, University of Glasgow, UK

12. Dr. Geneviève A. Bonin, Academic Member, ATINER & Assistant Professor, University of Ottawa, Canada.
Administration

Fani Balaska, Stavroula Kiritsi, Eirini Lentzou, Konstantinos Manolidis, Katerina Maraki, Celia Sakka, Konstantinos Spiropoulos & Ioanna Trafali

CONFERENCE PROGRAM

(The time for each session includes at least 10 minutes coffee break)

Monday 30 June 2014
09:00-09:30 Registration 
09:30-10:00 Welcome and Opening Remarks

· Dr. Gregory T. Papanikos, President, ATINER.

· Dr. George Poulos, Vice-President of Research, ATINER & Emeritus Professor, University of South Africa, South Africa. 

· Dr. Nicholas Pappas, Vice-President of Academic Affairs, ATINER & Professor, Sam Houston University, USA. 

· Dr. Sharon Claire Bolton, Head, Management Research Unit, ATINER & Professor of Organizational Analysis - Head of School, The Management School, University of Stirling, Scotland.

· Dr. Cleopatra Veloutsou, Head, Marketing Research Unit, ATINER & Senior Lecturer in Marketing, University of Glasgow.
	10:00-11:30 Session I (Room A):  Learning and Management in Education
Chair:  Sharon Claire Bolton, Head, Management Research Unit, ATINER & Professor of Organizational Analysis - Head of School, The Management School, University of Stirling, Scotland.

	1. Lisa De Angelis, Director, University of Massachusetts Boston, USA, Sherry Penney, Professor, University of Massachusetts Boston, USA & Maureen Scully, Associate Dean, University of Massachusetts Boston, USA. Teamwork: Crucible for Learning about Collaborative Leadership.
2. Carlos Rabasso, Associate Professor, Neoma Business School, France & Francisco Javier Rabasso, Associate Professor, Rouen University, France. Responsible Global Humanism as a New Model for Business Schools.

3. Rozenda Hendrickse, Lecturer, Cape Peninsula University of Technology, South Africa & Emmanuel Masha , MTech Graduate, Cape Peninsula University of Technology, South Africa. Public-Private Partnership Projects in the Construction of Public Schools: A Selected Case (Limpopo Province, South Africa). (Monday, 30 of June, First Session).


	11:30-13:00 Session II (Room A):   Products and Brands I

Chair: Pier-Andre Bouchard St-Amant, Post-Doctoral Research Fellow, Institute for New Economic Thinking, USA.

	1. Joaquin Aldas-Manzano, Associate Professor, University of Valencia, Spain, Jose Marti-Parreno, Associate Professor, European University of Valencia, Spain, Carla Ruiz-Mafe, Associate Professor, University of Valencia, Spain & Lisa Scribner, Associate Professor, University of North Carolina-Wilmington, USA. The Role of Attitudes and Ethicality on Branded Video Games (Advergames) Acceptance. 
2. Clare D’ Souza, Associate Professor, La Trobe University, Australia, Patrick Hartmann, Professor Titular Universidad, Australia, & Vanessa Apaolaza Ibanez, Professor, Universidad del Pais Vasco, Australia. Eco Performance of Brands. 
3. Niels Nolsoe Grunbaum, Associate Professor, Roskilde University, Denmark & Marianne Stenger, Associate Professor, University of Southern Denmark, Denmark. The Ontology of “Political” in Political Consumption - Uncovering Political Intentions and Values of Organic Food Consumption.
4. Ya-Hui Hsu, Assistant Professor, Ming Chuan University, Taiwan & Yun-Huan Lee, Assistant Professor, Ming Chuan University, Taiwan. Pleasant or Fit? The Effect of Product Scent on Product Evaluation. (Monday 30 of June, Morning).


13:00-14:00 Lunch (details during registration)
	14:00-15:30 Session III (Room A):  Controllable and Uncontrollable Marketing Communications

Chair: Julia Connell, Director, Researcher, University of Technology, Australia.

	1. Patrick Vyncke, Professor, Ghent University, Belgium. The Ad-Likeability Impact of the Direct Versus Averted Gaze of a Model in Print Advertisements.  An Empirical Application of Evolutionary Advertising and Consumer Psychology.
2. Ruchi Gupta, Assistant Professor, University of Delhi, India. Surrogate Advertising in India: Concept and Regulatory Measures. 
3. Dick Whiddett, Senior lecturer, Massey University, New Zealand & Inga Hunter, Senior lecturer, Massey University, New Zealand. Integrating Trust, Social Capital and Social Exchange to Explain Social Media Engagement. (Monday, 30 of June).
4. *Pier-Andre Bouchard St-Amant, Post-Doctoral Research Fellow, Institute for New Economic Thinking, USA. Externalities, Social Value and Word of Mouth: Notions of Public Economics on Networks.
5. Joanna Turkiewicz, PhD Student, Nocolaus Copernicus University, Poland. Women as a Target Group of Social Campaigns in Health. 


	15:30-17:00 Session  IV(Room A):  Organisational Behaviour
Chair:  Surendra Singh, Professor, University of Kansas, USA.

	1. *Julia Connell, Director, Researcher, University of Technology, Australia & John Burgess, Professor, Curtin University, Australia. Leadership, Management and its Influence on Job Quality: Evidence from 9 Australian Organizations.
2. Georgios Kominis, Lecturer, University of Glasgow, UK & Adina Dudau, Lecturer, University of Glasgow, UK. To Trust or to Control? A Question of Uncertainty.

3. Jocelyn Handy, Lecturer, Massy University, New Zealand & Lorraine Rowlands, Change Manager, Council for Educational Research, New Zealand. Personal Anxieties, Interpersonal Relationships and Gender Discrimination within the New Zealand Film Industry. (Monday, 30 of June).
4. Saeed Alavivafa, Director, PhD Student, IRIB Co., Iran. Design and Development of Human Capital Performance Appraisal Model for National Media.


21:00–23:00 Greek Night (Details during registration)
Tuesday 1 July 2014
	08:00-10:30 Session V (Room A):  Customer Behaviour
Chair: Lisa De Angelis, Director, University of Massachusetts Boston, USA.

	1. Pensri Jaroenwanit, Associate Professor, Khon Kaen University, Thailand. The Factors Influencing Shopping Styles of Consumers in Thailand. 

2. Petya Puncheva, Assistant Professor, ESC Rennes School of Business, France & Laurence Fort-Rioche, Associate Professor, ESC Rennes School of Business, France. Towards an Evolution of Luxury Consumer Behaviour Integrating Social and Responsible Motivations. 

3. *Surendra Singh, Professor, University of Kansas, USA, *Sanjay Mishra, Associate Professor, University of Kansas, USA, Ze Wang, Assistant Professor, University of Central Florida, USA & Monica Biernat, Professor, University of Kansas, USA. Effectiveness of Employees’ Emotional Labor Strategies in Service Encounters: The Moderating Role of Customer/Employee Cultural Group Membership. 
4. Michael Serkedakis, Lecturer, Coles College, USA, Gary Selden, Professor/Associate Director, Coles College, USA & Keith Tudor, Department Chair, Coles College, USA. Impact of Social Media on Sales Cycle in One Industry. (Tuesday, 1 of July). 
5. Arirat Chueabunkoet Noth, Ph.D. Student, Khonkaen University, Thailand, Pensri Jaroenwanit, Associate Professors, Khonkaen University, Thailand & Rudolph Brown, Professor, Khonkaen University, Thailand. The Roles of Forgiveness toward Repurchase Intention in Cross Culture Perspective.
6. Eveline Vincke, Ph.D. Student, Communication Sciences, Belgium. Social Marketing from an Impression Management Perspective. Key Insights to Reduce Early Tobacco and Alcohol Use. 


	10:30-12:00 Session VI (Room A):   International Business and Supply Chain
Chair:  Surendra Singh, Professor, University of Kansas, USA.

	1. Jun-De Lee, Assistant Professor, Ming Hsin University, Taiwan. Does Risk Influence a Country’s Money Demand Function?

2. *Titos Ritsatos, Assistant Professor, College of Mount Saint Vincent, USA & Nina Aversano, Assistant Professor, College of Mount Saint Vincent, USA. GlencoreXstrata….The Profitable and Untethered March to Global Resource Dominance!

3. Abdul Karim Mirasa, Professor, University Malaysia Sabah, Malaysia, Mohammad Abedi, Ph.D. Student, Technology University of Malaysia, Malaysia, Mohamad Syazli Fathi, Senior Lecturer, Technology University of Malaysia, Malaysia & Muhammad Madi Abdullah, Associate Professor, University Malaysia Sabah, Malaysia. Precast Supply Chain Management of Industrialized Building System in Malaysian Construction Industry.


	12:00-13:30 Session VII (Room A):  Strategy
Chair:  Titos Ritsatos, Assistant Professor, College of Mount Saint Vincent, USA.

	1. Sofy Carayannopoulos, Associate Professor, Wilfrid Laurier University, Canada & Bruce Martin, Lecturer, University College Dublin, Ireland. Synthesizing Tce and Kbv to Develop a Two-Dimensional Model of Government Service Production Decisions.

2. Vivienne Mangos, Senior Lecturer, Institute of Vocational Education, Australia. Inclusive Educational Reform – A School Management Issue Requiring Urgent Attention. (Tuesday 1 July 2014).
3. Nicholas Mangos, Lecturer, Flinders University Adelaide, Australia & Giao Reynolds, Lecturer, Adelaide University, Australia. Does it Pay for Australian Mining Firms to have an Environmental Strategy (Tuesday 1 July 2014).
4. Michael D. MacColl, Professor, Vancouver Island University, Canada. Mapping the Value Chain: Integrating Firm, Competitor and Competitive Analyses for a Cutomised Strategy.

5. Muhammad Madi Bin Abdullah, Associate Professor, University Malaysia Sabah, Malaysia, Juan Jose Tari, Associate Professor, University of Alicante, Spain, Arsiah Binti Bahron, Associate Professor, Universiti Malaysia Sabah, Malaysia, Remali Bin Yusoff, Associate Professor, Universiti Malaysia Sabah, Malaysia & Abdul Karim Bin Mirasa, Professor, School of Engineering and Information Technology, Malaysia. The Moderating Effect of Soft Quality Management on the Relationship between Hard Quality Management and Performance in Malaysia.


13:30-14:30 Lunch (Details during registration)

	14:30-16:00 Session VIII (Room A): Products and Brands II
Chair: Cleopatra Veloutsou, Head, Marketing Research Unit, ATINER & Senior Lecturer in Marketing, University of Glasgow.

	1. Luisa Sabine Hess, Professor, Cologne Business School, Germany. Joining the German Craft or not? Employer Branding in the German Craft and Specifics for Apprentices as Target Groups.

2. Laurence Fort-Rioche, Associate Professor, ESC Rennes School of Business, France & Claire-Lise Ackermann, Assistant Professor, ESC Rennes School of Business, France. Are Consumers of Neo-Retro Products Driven by Nostalgia Proneness or by a Quest for Newness? 
3. Pradeep Kumar Ponnamma Divakaran, Assistant Professor, ESC Rennes School of Business, France. The Effects of Mixed Online Customer Reviews: The Moderating Role of Brand Equity and Expert Reviews. 


17:30-20:30 Urban Walk (Details during registration)

21:00-22:00 Dinner (Details during registration)

Wednesday 2 July 2014
Cruise: (Details during registration)

Thursday 3 July 2014
Delphi Visit: (Details during registration)
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