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Abstract 

 

This paper investigates the role of Egyptian media and the increasing political 

intolerance in Egypt after the ousting of the ex-president Mohamed Morsi and 

the end of his supporters’ sit-in in the Rabaa and El Nahda squares. The 

researchers took a random sample of the content of two of the most popular 

media channels; Al-Jazeera, which is viewed as pro Morsi, the ex-president, 

and CBC, which is viewed as anti Morsi, in the week after ending the sit-in. 

The content was analyzed based on the direct calls for action against on the 

groups, adjectives related to each group, framing the news in threat or victims’ 

frames and using the “US and THEM” pronouns. Results show that the 

coverage of the day’s events could help in increasing political intolerance 

rather than bridging the gap between the diverse political opinions in the 

Egyptian society.  

 

Keywords: Egypt, Political tolerance, TV News programs. 
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Introduction 

 

On the 30
th

 of June 2013, exactly one year since ex-president Mohamed 

Morsi came to office; protests erupted expressing the dissatisfaction with his 

regime. On July the 3
rd

 General Al Sisi, Minister of Defense, announced that 

President Morsi was deposed. Morsi’s supporters started to rally their own 

protests and began a sit-in at the Rabaa and El Nahda squares. On the August 

14
th

 the Army and police ended the sit-in by force.  

Since then, the tone of political intolerance reached unprecedented limits 

between the Egyptians, even among members of the same family. During all 

these incidents, the media which has the power and social responsibility to act 

as a mediator between different political views should have been objective and 

neutral enough to present both sides (Mutz & Martin, 2001). This was not the 

case in Egypt. Voices in the society have criticized both private and public 

media for being the main cause of the increasing political intolerance in 

society. 

In this paper, the researcher is interested in testing this exact claim. Was 

the television coverage of the events truly leaning towards increasing political 

intolerance in the Egyptian society? If so to what extent? 

 

 

Media and Political Tolerance 

 

Democracy by itself is considered by most a good and noble concept and 

most of people support this notion (Peffley & Rohrschneider, 2003). People 

who were exposed to a variety of views are more accepting with tolerating 

others and their diverse political points of views (Ferrar, 1976; McCabe, 2009). 

One of the sources of diversity in opinions should be the Media, as it’s a 

platform of all viewpoints since most media professionals see themselves as 

“conduits of information in the public interest” (Barnes, 2012). This diversity 

is the key factor in increasing political tolerance among citizens in the same 

nation (Mueller, 1988). According to the objectivity definition, this diversity 

does not only mean presenting different or opposing points of views, but 

presenting them equally (Severin & Tankard, 2000). This leads to the first 

research question: 

 

RQ1: Do news programs targeting Egyptian audience present diverse 

and equal points of views concerning the ending Rabaa and El Nahda 

sit-ins? 

 

And since the sources of the news and experts used to comment are part of 

presenting this diversity, we need to ask: 

 

RQ2: Which were the sources used to comment on the day’s events in 

each channel? What was their valence? 
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Researches showed that though democracy is a widely accepted concept, 

nonetheless, sometimes it’s hard to really accept it in real life. The meaning of 

Political Tolerance is not just accepting others, it is (a) not categorizing groups 

or evaluating them according to their points of views, (b) approving a wide 

range of ideas and opinions and (c) allowing equal rights and privileges to all 

(Ferrar, 1976). Again these ideas or concepts are widely agreed upon by most 

people, but when challenged in real life situations, the case is different (Ferrar, 

1976). When the notion of Freedom of Speech clashes with notions like 

National Security, Peace Disturbance or Security menace, publics are faced 

with an internal struggle and many could abandon the Freedom of Speech 

notion for the sake of other priorities (Danis & Stohl, 2009). 

 

RQ3: What are the frames used to present the ending of the Rabaa and 

El Nahda sit-ins? (Threat frames vs. Victims frames) 

 

As presenters are the main faces audiences see on a TV screen, they turn 

into credible sources to look up to and listen to their opinions as trustworthy 

experts (Gibson & Hester, 2001; Severin & Tankard, 2000). That is why it is 

essential for them to be careful of the language and statements they use when 

they report or comment on events. So, it is essential to ask what the adjectives, 

these presenters use to describe opposing groups, are and whether they include 

themselves to certain groups using the “Us” or “Them” pronouns and if they 

use direct calls for action while commenting on events.  

 

RQ4: What are the adjectives used to describe how the sit-in ended by 

the police/ army forces and the protestors in Rabaa and El Nahda 

squares? 

 

RQ5: Were there any direct calls for action or the use of the “us” or 

“them” pronouns by the host or source? If yes, when and how was it 

said? 

 

 

Methodology 

 

After a quick survey on facebook, it was concluded that the top two 

viewed channels during the events that ended the sit-ins were CBC and Al 

Jazeera. The researcher conducted a qualitative and quantitative content 

analysis of these two channels during the first 12 hours of actions. 

 

1. CBC (Capital Broadcast Center): which is an Egyptian private owned 

channel that aims, according to its official website, “to play a 

constructive role in Egypt’s society given the hard times the country is 

going through. The channel’s objective is to widen understanding, 

bridge gaps, and allow the viewer to create his opinion through 

presenting the full story” (CBC). 

2. Al Jazeera: A pan-Arab Qatari based news channel funded by the Qatari 
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government and that is privately operated. Both channels known as 

having opposite points of views in order to shed the light on this 

phenomenon and to measure the extent of the manifestation of this 

practice in both channels (Jazeera). 

 

 

Population and Sample 

 

The end of the sit-in started early in the morning on the 14
th

 of August 

2014 at 7 am, and since it started all channels started a live non-stop coverage 

of the event including  phone calls with reporters, analysts and opinion leaders 

in the society and inviting guests on a set to comment on the events of the day. 

The situation started slowing down after announcing a curfew 12 hours later.  

The researcher took a census sample of all the available footage from both 

channels in the first 12 hours. The footage was collected from you-tube. 

 

 

Variables 

 

In this paper, the content was coded based on the timing and duration of 

each clip. The content was analyzed based on (a) the frames used to report the 

ending of the sit-in that increase  political intolerance, (b) Valence of report, (c) 

Image of protestors, (d) Image of police forces, (e)  Adjectives associated with 

protestors, (f) Adjectives associated with the police forces, (g) Adjectives 

associated with the ending of the sit-in, (h) Valence of presenter, (i) Call for 

action by the presenter, (j) sources/guests presented, (k) Valence of 

source/guest, (l) Call for action by the source/guest, and (m) presenting diverse 

and equal points of views. The unit of analysis used was the clip. 

 

 

Results 

 

The total number of hours analyzed were six hours, seven minutes and 

fifty five seconds. The number of hours related to CBC was four hours, twenty 

one minutes and seventeen seconds, while the number of hours from Al-

Jazeera was one hour, forty six minutes and thirty eight seconds. 

The number of clips for the CBC channels was four clips, two at the 

beginning of the police operation and the other two near the curfew timing. As 

for Al Jazeera, the researcher analyzed 24 clips from different timings 

throughout the day starting at 7am and ending at 7pm.  

During these first 12 hours the channels focused on contacting the sources 

to follow up the progress of the events. Most of the sources were contacted 

through telephone. There was no video live feed and nearly no experts in the 

studio to comment on day’s events.  
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RQ1: Do news programs targeting Egyptian audience present diverse 

and equal points of views concerning the end of the Rabaa and El 

Nahda sit-ins? 

 

RQ2: Which were the sources used to comment on the day’s events in 

each channel? What was their valence? 

 

Table 1. Sources’ Type Used in Each Channel 

 

Source Type 

Politician 
Police 

Official 
Government Expert Reporter Eyewitness 

Religious 

Figure 
Total 

Channel 
CBC 8.3% 11.1% 2.8% 25.0% 41.7% 11.1%  100.0% 

JSC 25.0%   10.0% 35.0% 20.0% 10.0% 100.0% 

Total 14.3% 7.1% 1.8% 19.6% 39.3% 14.3% 3.6% 100.0% 

Source: Authorʼs estimations.  

 

Naturally, most of the sources were reporters affiliated with the channel or 

other journalistic organizations. CBC reporters were stationed on the perimeter 

of the two sit-ins at the Rabaa and El Nahda squares or at the police 

headquarters, while Al Jazeera reporters were inside the two sit-ins and none 

were with the police forces. Also, one of the Al Jazeera reporters was shot in 

the arm during the day’s events. 

CBC focused on government and police officials, while Al Jazeera used 

politicians and religious figures more. Of course, the tone of CBC sources was 

leaning to support the police decisions, while Al Jazeera sources focused on the 

brutality of the police forces against the peaceful protestors and the general 

tone, stressed the religious point of view and how this isn’t how  one Muslim 

brother should act against another brother. The use of eyewitnesses by Al 

Jazeera was not just nearly doubled by CBC, the type of eye witnesses was 

completely different. All Al Jazeera eyewitnesses were supporters of the sit-in 

from inside the two squares or on the perimeter trying to get in. As for CBC 

eyewitnesses, they were residents of different areas in Egypt who saw the acts 

of the demonstrations.  

 

Table 2. The Use of Diversity in Each Channel 

 
Diversity 

Total 
yes no 

Channel 
CBC 8.3% 91.7% 100.0% 

JSC 9.1% 90.9% 100.0% 

Total 8.6% 91.4% 100.0% 
Source: Authorʼs estimations.  

 

As for the diversity of opinions, it was nearly lost, even during the few 

times the host tried to present the other point of view it was not really strong 

compared to the dominant point of view.  

 

To answer RQ3: What are the frames used to present the end of the 

Rabaa and El Nahda sit-ins? (Threat frames vs. Victims frames) 
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Table 3. The Use of Victims’ Frames in Each Channel 

 

Use of Victims Frames 

Total 
Militarization 

Police 

Brutality 

Freedom 

Oppressing 
None 

Channel 
CBC    100.0% 100.0% 

JSC 9.1% 63.6% 4.5% 22.7% 100.0% 

Total 3.4% 24.1% 1.7% 70.7% 100.0% 
Source: Authorʼs estimations.  

 

Table 4. The Use of Threat Frames in Each Channel 

 

Use of Threat Frames 

Total National 

Security 

Law and 

Order 

Disturbances 

Against 

Majority 

Rule 

None 

Channel 
CBC 8.3% 44.4% 27.8% 19.4% 100.0% 

JSC 4.5% 4.5%  90.9% 100.0% 

Total 6.9% 29.3% 17.2% 46.6% 100.0% 
Source: Authorʼs estimations.  

 

Threat frames were used extensively by CBC to frame the day’s event, 

especially law and order disturbances. All reporters, eyewitnesses and experts, 

even hosts themselves, presented the image of protestors as law breakers that 

defy the country’s sovereignty and that go against the mainstream Egyptian 

society. No victims’ frames were used at all. 

In contrast, Al Jazeera mainly used victims’ frames, especially police 

brutality, as they portrayed the police and military forces in the image of mass 

murderers, who entered the two squares with intentions of eliminating each and 

every last person inside.  

    

As for RQ4: What are the adjectives used to describe how the sit-in 

ended by the police/ army forces and the protestors in Rabaa and El 

Nahda squares? 

 

Table 5. Adjectives Associated with Protestors in Each Channel 

 

Adjectives Associated with Protestors 

Supporters 

of the 

Ousted 

President 

Muslim 

Brotherhood 

Agents 

Terrorists, 

Armed 

Agents 

Law 

Breakers 

Peaceful, 

Freedom 

Fighters 

Martyrs, 

Victims 
Total 

Channel 
CBC 22.9% 20.0% 34.3% 22.9%   100.0% 

JSC     57.1% 42.9% 100.0% 

Total 14.3% 12.5% 21.4% 14.3% 21.4% 16.1% 100.0% 

Source: Authorʼs estimations.  
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Table 6. Adjectives Associated with Police Forces in Each Channel 

 

Adjectives Associated with Police Forces 

Duty 

Doers 

Criminals, 

Hard Hearted, 

Thugs 

Peaceful 

Snipers, 

Hunters, 

Killers 

Total 

Channel 
CBC 71.4%  28.6%  100.0% 

JSC  41.7%  58.3% 100.0% 

Total 26.3% 26.3% 10.5% 36.8% 100.0% 
Source: Authorʼs estimations.  

 

Table 7. Adjectives Used to Describe the Event in Each Channel 

 

Adjectives Associated with the Event 

Massacre, 

Genocide 

Killing, 

Bloody 

Hard 

Day 
Peaceful 

Keeping 

Country 

Sovereignty 

And Facing 

Violence 

Total 

Channel 
CBC   14.3% 32.1% 53.6% 100.0% 

JSC 54.5% 40.9% 4.5%   100.0% 

Total 24.0% 18.0% 10.0% 18.0% 30.0% 100.0% 
Source: Authorʼs estimations.  

 

Adjectives and adverbs associated with the day’s events, police and army 

forces and protestors support the results of previous research questions. All 

commenters on CBC focused on how the police forces enforced the will of the 

people with the utmost care for human life and following all international rules 

of breaking up the protestors and with full media coverage for complete 

transparency. All adjectives associated with the protestors focused on the 

criminal acts done by them and the terror they caused to the residences of 

Rabaa area.  

As for Al Jazeera, the situation was completely the opposite since all 

adjectives drew the picture of genocide by police and military forces against 

peaceful protestors who stood up for what is right. 

Both channels used adjectives, even if that was through commentators and 

not through channel hosts, that encouraged more separation between the 

supporters and opposers of the sit-ins. The picture drawn by both channels is 

more of a civil war with actions that cannot be forgiven by either side. 

 

RQ5: Were there any direct calls for action or the use of the “us” or 

“them” pronouns by the host or source? If yes, when and how was it 

said? 

 

There were nearly no calls for action by the hosts in either channels, 

except in two cases only. The first was by one of the Al Jazeera hosts who got 

very emotional during his on-air time and called for burying all the bodies that 

were said to be piled up in the Rabaa square field hospital, saying it is the least 

we can do as human beings.  
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The second case was in CBC by two of its hosts. They were reading the 

military statement concerning the curfew and they called the citizens to adhere 

by the curfew in order to separate the “criminals” from the innocent citizens.  

Calls for action were raised by experts, politicians, eyewitnesses and reporters 

who participated in the discussions. Sources in both channels were calling for 

immediate aid. CBC sources called for aid by the police against the Muslim 

Brootherhood “criminals” who started demonstrations all over Egypt and were 

targeting the police stations and Christians. As for Al Jazeera sources were 

calling for aid from all people with the consciousness to help stop the 

“massacre” in Rabaa square. 

 

 

Discussion 

 

As presented by the results, it’s clear that both channels did not work on 

decreasing the political intolerance in the Egyptian society. The coverage of 

ending the sit-ins in Rabaa and El Nahda squares was highly biased and framed 

the day’s events in a way in order to increase the anger and fear of the 

Egyptians supporting and objecting on ending the sit-ins. The following points 

summarize all the comments on the coverage of the two channels 

 

CBC 

CBC started with a somewhat moderate tone concerning the protestors. 

They stressed on the righteousness of ending the sit-in, but with focusing on 

the peaceful approaches tried by the police forces in order to preserve all 

Egyptian lives inside and outside the sit-in. By the end of the day, callings for 

help were pouring from everywhere in Egypt, begging for police and military 

forces to rescue them from the violent Ex-president Morsi’s supporters. 

The footage that was aired live in the 12 hours of broadcasting was either 

from the embedded reporters’ with the police forces cameras or from the 

courtesy of the official governmental channel Nile News. This focused the 

viewers’ attention and channeled their perception to the point of view of the 

police forces, as they were seeing things with their eyes. 

Also, the image that was presented in the morning is that the protestors are 

just innocent brothers and sisters under the influence of the corrupt leaders of 

the Muslim Brotherhood, who received support and guidance from external 

countries. In the evening this image changed to be replaced by Morsi’s 

supporters thirst for blood and destruction, especially against Christian 

minorities and police forces. It was directly said by a host that the Egyptian 

people will not accept the burning of the country scenario acted by Morsi’s 

supporters and their insistence it is either getting Morsi back or destroying 

everything. 

The focus was only on police and military casualties. The number of 

casualties was mentioned by the host, stating how many of them were from the 

police and military. The rest of the numbers were left unspecified for the 

viewers’ imagination. 
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The sources that were contacted for more information were either 

government and police officials or correspondents reporting from the police 

headquarters or embedded with the police forces during the operation. Even the 

eye-witnesses that were contacted were from outside the two squares were the 

sit-in took place. This led to delivering a one-sided image of the situation and 

to eliminated fairness and equality in the coverage. 

The CBC hosts were uttering more opinions rather than leading questions, 

and the valence of their tone was towards supporting the actions of the police 

and military forces and presenting them in the light of them doing their duties 

as requested by the majority of Egyptians. One presenter exchanged 

congratulations with a source on the telephone for ending the sit-in and the 

Muslim brotherhood threat. 

There was a small amount of criticism targeting the police forces, but not 

the army forces, nevertheless, with the criticism excuses for the questioned 

actions that were made by CBC presenters. For example, during the sit-in, the 

police forces confiscated all cameras from the journalistic teams present at the 

borders of the two sit-ins. Though the presenter in CBC criticized the act, he 

stressed that the officials will rectify the mistake immediately and it was just an 

individualistic lapse of judgment from the field officer and that maybe it was 

done to ensure the personal safety of the reporters in the area. 

Also, when police forces abandoned their precinct in one of the Egyptian 

cities after the protests and violence erupted in all Egyptian regions, the 

presenter first said it was due to running out of ammunition and wondered how 

ammunition run out for the police forces during a critical time like this, but she 

amended her words saying they probably did not anticipate the amount of 

violence and finally an eyewitness suggested that the head of the precinct is a 

member of the Muslim Brotherhood group that abandoned his post to let their 

violent supporters put their hands on the guns and ammunition inside.  

There was a trend to express that the operation was done by police forces 

alone with no interference from military forces, since this is a domestic matter 

not concerning military. The involvement of the military was introduced after 

the outbreak of protests in many Egyptian regions to control the situation. 

The use of threat frames was extensive as the reasons and consequences of 

ending the sit-ins were framed as an effort to retain country sovereignty and to 

enforce the majority’s wishes on a few misguided youths lead by the traitors 

from the Muslim Brotherhood party, who are a national threat to Egypt. 

 

Al Jazeera 

Like CBC, Al Jazeera did not put much effort in presenting diversity in the 

opinions. The sources used by Al Jazeera were mainly eye-witness from inside 

the sit-ins and their correspondents were inside the police perimeter. 

Although Al Jazeera hosts were seemingly adhering to objective 

journalistic rules than the CBC hosts, they used more leading questions than 

direct opinions, which may have had even to a stronger impact on viewers. 

Also, one of the hosts had an on-air melt down when reports of bodies piling 

up in the field hospital started to appear.  
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Both channels focused on the image of the civil war in Egypt. One side 

stressed police brutality, militarization of the country and the slaughtering of 

peaceful protestors in the streets. The other framed the situation as the people 

are getting back to their country from few peace disturbers, law breakers and 

thugs, who want personal gains against the majority rule. Though both 

channels took opposite sides, they both encouraged the increase in political 

intolerance with the frames they used. 

 

 

Conclusions 

 

This paper aimed at finding if the coverage of two of the most popular 

channels in Egypt, of one of the major events in Egypt, encouraged political 

intolerance among citizens. Though it is an exploratory study and it is focused 

on one event during a time of turmoil in Egyptian history, the results show that 

the two channels under investigation, CBC and Al Jazeera, did not really focus 

on bridging the gaps between different political opinions in the Egyptian 

society, on the contrary, the way they presented the events of ending the two 

sit-ins in the Rabaa and El Nahda squares could have helped in increasing 

political intolerance in the society. Presenting unequal coverage and framing 

the events in threat of the victims’ frames it is more likely to elevate the 

feelings of animosity towards conflicting political opinions.  
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