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Professional Profile

· Extensive expertise in numerous facets of Engineering and Wireless Telecommunications and how they apply to today’s rapidly growing need for progressive information technological support

· Thrive in a fast-paced, progressive and I.T. oriented environment where the ability to excel under pressure, prioritize objectives, function within strict time constraints, address and successfully resolve a host of net – working problems, is synonymous with daily operational success

· Superb English / Greek bilingual Communication skills, teamed with proven Organizational, Analytical, Interpersonal, Troubleshooting, Problem-Solving, Time Management and Multi-Tasking capabilities

· Self-motivated, detail oriented, quick and eager to learn any concepts, programs and / or techniques that may enhance growth potential

· Interact effectively with others at all levels – a definite ‘people’ person with a talent for winning the trust/confidence / patronage of clientele

· Hard-working, conscientious team leader/player, flexible, honest, punctual, reliable and dedicated to the philosophy that “any job worth doing is worth doing well”

Employment History

Vodafone - Panafon

Panafon Services (Depart. Commercial) (05/01 – Present)

International Sales Representative (Business Development)

Sales Engineer - Corporate Market / Development Department

· Promoting the Integrated Solutions and IT Services primarily to the International Market in order to achieve fulfillment of sales targets
· Identifying opportunities in new accounts
· Implementing the sales objectives, plans and programs for new accounts primarily in the International market
· Developing and maintaining effective relationships with key client personnel
· Co-ordinating proposal preparation process and the bid follow-up until contract signature
· Assisting in developing new sales forecasts and procedures bid and opportunity follow-up information in specific time intervals
· Developing and maintaining prospect client information in the Opportunity Tracking System of the company
· Evaluating and reporting all changed situations in competitor activities to maintain market awareness
· Participating in company designated events – exhibitions in Greece and abroad
· Providing Technical support in sales presentations, product demonstrations, installations and integration
· Technical advise and direction regarding the capabilities, specifications and operation of Vodafone’s products and services in meetings with prospective customers and clients
· Interface with sales, engineering and customer support to report on any customer questions, problems, requests and product feedback
· Negotiating with customers’ purchasing and technical staff over specifications, prices and delivery schedules
· Liaising with design, development, production and sales personnel over customer requirements and monitoring the progress of orders
Vive Synergies Inc. (Toronto, Ontario, Canada)

Sales and Service Engineer (01/00 – 05/01)
(International Business Development Manager)

· Service Engineering/Sell Telecom solutions as innovative IP Telephony / PBX / Least Cost Router / Voice Processing / Automated Attendant / Data Routers and Payphone products

· Sell core products to new common carriers, service providers, distributors in world -wide markets – primary Greece, Cyprus, Malta, Turkey,

· Identify/pursue business opportunities and develop them to the successful conclusion

· Responsible for developing applications and executing business plans and objectives

· Manage training and educating process of clients users

· Co-ordinate training for users and administrators and help in revamping product training

· Provide meaningful feedback & proactive solutions to existing and potential customers 

· Accountable and responsible for ensuring functionality, quality, schedule and budget, making sure project meets customer’s expectations

· Design custom software/hardware configurations to ensure customer needs were met 

· Orchestrate, administer and provide ongoing evaluation and feedback

· Manage testing and / or any necessary troubleshooting, create maintain and update documentations

· Consulted with clients of various levels of management to determine their needs 

· Responsible for developing relationship with key strategic partners

· Improve the profitability of existing customers and facilitate problem – solving meetings
· Negotiate service agreements
Clearnet Telecommunications (Scarborough, Ontario, Canada)

Network Specialist

National Network Activity Coordinator

Network Performance Specialist RF Engineering (11/97 – 12/99)

· Responsible for the Network performance of Clearnet’s ESMR RF base station equipment and transmission facilities requiring extensive knowledge in the use of test equipment / tools/antenna systems and usage of UNIX work stations

· Handle real time detection network related issues that ensure the integrity of the iDEN and PCS networks

· Chair weekly Network Performance meetings to track network problem resolution progress, as well as ensuring Network Security and Network Support for client facing departments

· Conduct such site optimization / performance procedures by ensuring site are performing according to engineering designs; troubleshooting and rectifying problems identified by engineer, performance statistics, and Network Ops trouble tickets (as the case may be); consistently documenting / testing troubleshooting procedures for site equipment, and routinely preparing comprehensive V.P. and Network Activity reports

· Provide client support by addressing, identifying, troubleshooting and satisfactorily resolving their complaints / disputes / dilemmas / etc.

· Assert sole responsibility for authorizing site access for carriers and technicians and Single Point of Contact for internal/external network related organizations

· Consult daily with such firms as Bell, Spring Canada, Spring PCS (U.S), Shaw and Video Tron

· Resolve client inquiries including service, billing (ARS) and equipment inquiries

· Provide timely follow-up to client problems 100% of the time

· Troubleshoot technical service issues determining root causes of problems and finding appropriate resolutions

· Dealing with the Network Operations Control Centre, Product Development and Communications teams providing timely client feedback

· Analyze client information, providing recommendations to products, services and applications

· Specialized in handling large accounts (iDEN Network), troubleshooting and resolving MIBAS configuration issues

· Accurately and expediently processed client credit applications

· Applied such disciplines as BSCS, MIBAS and Analog Operations

· Knowledge of iDEN (Mike) and CDMA (PCS) Technologies

· Participate in special projects

· Acted as client liaison in providing viable problem resolutions and attending diligently to various and sundry enquiries

· Conducted a wide range of procedures including: credit searches and scores account activations, PCS phone programming and credit/contact screening

Cantel AT&T (Toronto, Ontario, Canada)





Sales / Client Business Analyst / Customer Relations Clerk (1995-1997)
· Examined complaints regarding the establishment of company policy/services

· Compiled/verified/processed applications, licenses, contracts, forms, reports and other documents, strictly complying with company procedures and schedules 

· Performed cellular service telemarketing and acquired Sales Certificate

· Ensured office inventory was consistently maintained at optimum levels

Education and Professional Development

ATHENS UNIVERSITY OF ECONOMICS AND BUSINESS 

76 PATISSION STREET, 10434 ATHENS, GREECE            10/2002 – 10/2004

(ΟΙΚΟΝΟΜΙΚΟ ΠΑΝΕΠΙΣΤΗΜΙΟ ΑΘΗΝΩΝ ΑΣΟΕΕ)

Master Of Science Degree – Human Resources Management



Dissertation/Thesis: Emotional Intelligence Connecting To Leadership

ESCEM – (FRANCE - TOURS / POITIERS)

(Ecole Supérieure de Commerce Et de Management)
          05/2001 – 09/2003

MBA – Information Systems                               
York University

 Schulich School of Business



          09/2000 – 01/2001

Toronto, Ontario Canada

Masters Certificate in Project Management
Course Content Includes:

· Project Planning and Control

· Personal and Team Communications

· Contracting and Procurement

· Project Quality Management

· Assessing and Managing

· Project Integration and Simulation

· Effective Project Cost Management
Granton Institute of Technology




05/2000
Toronto, Ontario Canada

Diploma / Communications and Telecommunications 


(Technologist)

Ryerson Polytechnic University




1991 - 1995

Bachelor of Science Degree in Mechanical Engineering

Professional Training 

KPMG

Sandler Sales Institute 

Certificate / Sandler Sales System



March 2006

Microsoft

Certificate / Planning, Implementing, and Maintaining a Microsoft

Windows Server 2003 





October 2005

Cisco Systems

Certificate / Designing for Cisco Internet/Work Solutions
October 2004

Cisco Systems

Certificate / Interconnecting Cisco Network Devices
June 2004
Cisco Systems

Certificate / Designing Cisco Networks (DCN) 

July 2002

Achieve Global






February 2001

Kaset International

Zenger Miller

Certificate / Professional Selling Skills
Ascom Swiss (Telecom). Solothern - Switzerland                     March 2000

Certificate / ISDN Easy Access BRA / PRI


ADC Telecommunications





July 1999

T1 Technical Training Seminar




McGill University, Montreal, Quebec Canada


November 1995

Certificate Accounting & Finance

Personal Interests and Hobbies

· Sports: (Soccer/Baseball/Swimming/Cycling/Fishing)

· Reading; Music; Dancing

· Volunteer and Community Service Work

Nationality: Greek/Canadian

References: Available Upon Request

