04/10


SHARON CLAIRE BOLTON (BA Hons, PhD)
Professor of Organisational Analysis
sharon.bolton@gsb.strath.ac.uk
http://www.gsb.strath.ac.uk/research/profiles/showprofile.asp?staffid=68
CURRICULUM VITAE

Sharon Bolton is Professor of Organisational Analysis at Strathclyde University Business School, Glasgow, UK. Prior to this, she spent seven years in the Department of Organisation, Work and Technology at Lancaster University Management School and her first academic position was as Simon Marks Research Fellow in the Department of Sociology, University of Manchester. She completed her PhD in May 1999 in the Department of Behaviour in Organisations, University of Lancaster. In her previous life, Sharon worked as a Senior Administrator in the public and private sectors. 

Her research interests broadly cover the sociology of work with a particular focus on the emotional labour process, public sector management, the nursing and teaching labour process, gender and the professions and dignity in and at work.  Recent research is focused upon an exploration of ‘dignity in and at work’, and a consideration of managerial work within a moral economy.  The origins of Sharon’s research interests lie in some perennial questions concerning what is it to be human, how can we better understand the relationship between people, work and society, and what is the fundamental conception of humanity embedded in the political economy.  

Sharon publishes widely in edited collections and academic and practitioner journals, including several papers in leading social science journals concerned with alternative ways of conceptualising workplace emotionality, the emotional aspects of the nursing and teaching labour processes, management control of the nursing labour process and gender and the professions. A sole authored book, Emotion Management in the Workplace, is published by Palgrave (2005), covering the major debates centred on the management of emotion in organisations.  Two edited collections are also published in 2007: ‘Searching for the Human in Human Resource Management (co-edited with Maeve Houlihan, UCD, Ireland) with Palgrave and Dimensions of Dignity at Work published with Butterworth Heineman; followed by the edited collection ‘Work Matters’ (co-edited with Maeve Houlihan) published in 2009 with Palgrave.
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EDITED BOOKS AND JOURNAL SPECIAL ISSUES 

‘Work Matters: Critical Accounts of Contemporary Work’ (edited book collection with Maeve Houlihan, UCD)

London: Palgrave – March 2009
‘Dimensions of Dignity at Work’ (edited book collection), London: Butterworth Heinemann – July 2007

‘Searching for the H in HRM’ (edited book collection with Maeve Houlihan, UCD), London: Palgrave – April 2007

‘Beyond the Control – Resistance Debate’, Qualitative Research in Accounting and Management, 6, 1. (with Maeve Houlihan)
‘Are We Having Fun Yet?’, Employee Relations, 31, 6. (with Maeve Houlihan)
1.
BOOKS  

‘Emotion Management in the Workplace’  London: Palgrave – January 2005

2.

REFEREED JOURNAL ARTICLES 
2010
‘Bermuda Revisited?  Power and Powerlessness in the Worker-Manager-Customer Triangle’ (with Maeve Houlihan), 

Work and Occupations, Forthcoming
2010
‘Being Human: dignity of labour as the foundation for the spirit-work connection’, 
Journal of Management, Spirituality and Religion, 7 (6)
2009
‘Getting to Heart of the Emotional Labour Process: A reply to Brook’, 


Work, Employment and Society, 23, 3: 549-560

2009
‘The Lady Vanishes: Women’s work and affective labour’,


 International Journal Work, Organisation and Emotion, 3, 1: 72-80.

2008
‘The Paradoxical Processes of Feminisation in the Professions: the case of established, aspiring and semi-professions’, (with Daniel Muzio), 

Work, Employment and Society, 22, 2: 281-299
2007
‘Can’t Live With ’Em, Can’t Live Without ‘Em: Gendered Segmentation in the Legal Profession’ (with Daniel Muzio), 
Sociology, 41, 1: 29-45
2007
‘Human Resource Management at the Negotiating Table: Vocabularies of Motive and the NHS Hospital Service’ (with Roz Way) 

 International Journal Public Sector Management, 20, 4 

2006
‘Femminizzazione e Consolidamento Organizzativo: alcune

riflessioni sulla professione legale inglese' (Feminization and organizational consolidation: some reflections on the English legal profession)  (with Daniel Muzio)

Economia & Management.  5, Sept/Oct.
2006
‘Feminisation and Paradox: Stratification and Segmentation in Professional Contexts’


(with Daniel Muzio) 

Irish Journal of Management. 1:79-93
2006 ‘Introduciendo una tipología de la emoción en el lugar de trabajo’
(‘Introducing a Typology of Workplace Emotion’)


Sociologia Del Trabajo, nueva época, n. 57 
2005
‘The (Mis)representation of Customer Service’, (with Maeve Houlihan, UCD), 
Work, Employment and Society. 19, 4: 685-703.
2005
‘Making Up Managers: Nurses or Managers in the NHS?’, 
Work, Employment and Society, 19, 2: 5-23.
2005
‘Women’s Work, Dirty Work’, 

Gender, Work and Organisation, 16, 2:169-186. 
2004
‘A Simple Matter of Control? NHS Hospital Nurses and New Management’. 
Journal of Management Studies, 41, 6: 317-333.   
2003 ‘Trolley Dolley or Skilled Emotion Manager? Moving on from Hochschild’s ‘Emotional Labour’ (with Carol Boyd). Work, Employment and Society, 17, 2:289-308. 
2003

‘Multiple Roles: Nurses as Managers in the NHS’.


 
International Journal of Public Sector Management, 16, 2:122-130.
2002

‘Consumer as King in the NHS’.



International Journal Public Sector Management, 15, 2: 129-139.

2001
 ‘Changing Faces: Nurses as Emotional Jugglers’.



Sociology of Health and Illness, 23, 1: 85-100.

2000 
 ‘Emotion Here, Emotion There, Emotional Organisations Everywhere’. 



Critical Perspectives on Accounting, 11: 155-171.

2000
‘Nurses as Managers: Between a Professional Rock and an HRM Hard Place?’


 Human Resource Development International, 3, 2: 229-234.

2000
‘Who cares? Offering Emotion Work as a ‘Gift’ in the Nursing Labour Process’.


Journal of Advanced Nursing, 32, 3: 580-586.  

1999
‘It is not Taylorism: Mechanisms of Work Intensification in the Provision of Gynaecological Services in an NHS Hospital’ (With Stephen Ackroyd).

Work, Employment and Society, 13, 2: 369-385. 
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2010
‘Old Ambiguities and New Developments: Exploring the Emotional Labour Process’ in Thompson, P. and Smith, C. (eds.) Working Life: Renewing Labour Process Analysis, London: Palgrave
2009
‘Work, Workers and Workplaces’ (with Maeve Houlihan) in Bolton, S. and Houlihan, M. (eds.) Work Matters, London: Palgrave

2008
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‘Me, Morphine and Humanity: Eight days on Ward 8’ in Fineman, S. (ed.) The Emotional Organisation: Critical Voices, London: Blackwell. pp: 15-26.
2007
‘Emotion Work as Human Connection: Gendered Emotion Codes in Teaching Primary Children with Emotional and Behavioural Difficulties’ in Patricia Lewis and Ruth Simpson (eds.). Gendering Emotions in Organisations, London, Palgrave. Pp: 17-34.
2007
‘Dignity in and at Work: Why it Matters’ in Bolton, S. (ed.) Dimensions of Dignity at Work, London: Butterworth Heinneman. pp: 3-18.
2007 ‘Best Companies, Best Practice and Dignity at Work’ 
(with Gemma Wibberley) in Bolton, S. (ed.) Dimensions of Dignity at Work, London: Butterworth Heinneman. pp: 134-153.
2007
‘Beginning the Search for the H in HRM’ (with Maeve Houlihan)

in Bolton, S. and Houlihan, M. (eds.) Searching for the H in HRM, London: Palgrave. pp: 1-17
2007
‘Risky Business: Re-thinking the Human in Interactive Service Work’ (with Maeve Houlihan) in Bolton, S. and Houlihan, M. (eds.) Searching for the H in HRM, London: Palgrave.  pp: 245-262

2007
‘Gynaecology Nursing: Dirty Work, Women’s Work’ in Social Pollution, Mavis Kirkham (ed.). London: Routledge.  pp: 215-226 
2004  ‘Conceptual Confusions: Emotion Work as Skilled Work’, in Warhurst, C., Keep, E., Grugulis, I. (eds.) The Skills that Matter, London: Palgrave. pp. 19-37.

2004
 ‘A Bit of a Laugh: Nurses’ Use of  Humour as a Mode of Resistance’, in Dent, M., Barry, J. and Chandler, J. (eds.)    Questioning the New Public Management, London: Routledge. pp. 177-190.
1999 
 ‘Mixed Feelings: Emotion Management in a Caring  Profession’, in Malin, N. (ed.) 

Professionalism, Boundaries and the Workplace, London: Routledge. pp. 213-227.
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