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Conference Venue: St George Lycabettus Boutique Hotel, 2 Kleomenous Street, Kolonaki, Athens.
Organized by: ATINEP A.E. (atinerae@atiner.gr) 
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Organizing AND SCIENTIFIC Committee

1. Marios Vasilopoulos, President, ATEM. 

2. Gregory T. Papanikos, Director, ATINER, Greece. 

3. Dr. Nicholas Pappas, Vice-President, ATINER & Professor, Sam Houston University, USA.

4. Dr. Cleopatra Veloutsou, Head, Marketing Research Unit, ATINER & Senior Lecturer, University of Glasgow, UK. 

5. Dr. Peter Yannopoulos, Associate Professor, Brock University, Canada & Academic Member, Marketing Research Unit, ATINER.

6. Dr. John Roufagalas, Head, Economics Research Unit, ATINER & Professor, Troy University, USA.

7. Dr. Chris Sakellariou, Head, Economics Research Unit, ATINER and Associate Professor, Nanyang University, Singapore. 

8. Dr. Gregory A. Katsas, Head, Sociology Research Unit, ATINER & Professor, The American College of Greece-Deree College, Greece. 

9. Dr. Niki Kyriakidou, Academic Member, ATINER Lecturer of Human Resources Management, Leeds Business School, U.K. 

10. Dr. Christos Anagnostopoulos, Part-time Lecturer and PhD Student, Management & Management Sciences Research Institute, Salford University, U.K.

11. Dr. Margarita Kefalaki, Instructor, ATEI Athens & Researcher, ATINER.  
12. Mr. Christos Frantzeskakis, Researcher, ATINER. 
CONFERENCE PROGRAM

(The time for each session includes at least 10 minutes coffee break)

Thursday, July 1st, 2010
09:00 - 09:30 Registration 
09:30 - 10:00 Welcome and Opening Remarks

· Marios Vasilopoulos, President, ATEM.
· Dr. Gregory T. Papanikos, Director, ATINER. 
· Dr. Nicholas Pappas, Vice-President, ATINER & Professor, Sam Houston University, USA. 

10:00-11:30 Session I
Chair: Papanikos, G.T., Director, ATINER. 
1. Dyer, P., Dean, University of the Sunshine Coast, Australia & Sharma, B., Lecturer, University of the Sunshine Coast, Australia. Sunshine Coast Residents’ Perceptions of Tourism Impacts: A Longitudinal Study. 

2. Hu, H.H.S., Associate Professor, Ming Chuan University, Taiwan & Chen, P.T., Associate Professor, Ming Chuan University, Taiwan. The Role of Relational Benefit between Service Quality and Customer Loyalty in Airline Industry. (Thursday, July 1st, 2010) 

3. Chiarullo, L., Researcher, Fondazione Eni Enrico Mattei (FEEM), Italy, Cassinelli, M., Researcher, Fondazione Eni Enrico Mattei (FEEM), Italy. Analysis of the Potential of Tourist Development of the Val d’Agri National Park. 

4. *Bozkova, R., Ph.D. Student, South West University “Neofit Rilski, Bulgaria. Typology of Rural Tourism in Greece According to the Character of the Touristic Product. 

11:30-13:00 Session II
Chair: Pappas, N., Vice-President, ATINER & Professor, Sam Houston University, USA.
1. Kuo, C.F., Associate Professor, Tunghai University, Taiwan, Chu, K.H., Associate Professor, Tunghai University, Taiwan & Ting, P.H., Associate Professor, Tunghai University, Taiwan. Foodservice Operations for the Olympic Games. 
2. Maleviti, E., PhD Research Student, University of Surrey, UK. Evaluating Attitudes and Opinions on Energy and Environmental Initiatives; the Case of Greek Hoteliers.
13:00 - 14:00 LUNCH 
14:00-15:30 Session III
Chair: Yannopoulos, P, Associate Professor, Brock University, Canada & Academic Member, Marketing Research Unit, ATINER.

1. *Jennings, G., Associate Professor, Griffith University, Australia. Role Play Scenarios: An Educative Tool to Engender Critical Thinking and Reflective Praxis Regarding Sustainability Management Issues in Tourism Enterprises.

2. Teng, C.C., Assistant Professor, Fu-Jen Catholic University, Taiwan, Horng, J.S.,  Dean & Professor, Jinwen University of Science & Technology, Taiwan, Hu, M.L., Associate Professor
Jinwen University of Science & Technology, Taiwan, Chien, L.H., Associate Professor, National Taipei University of Technology, Taiwan, Shen, Y.C., Ph.D. Student, FuJen Catholic University, Taiwan. Motivations and Barriers to Go Green in Taiwan's Hotel Industry. 
3. Ko, W.H., Assistant Professor, Fu-Jen University, Taiwan, Chuan, H.L., Assistant Professor, Fu-Jen University, Taiwan & Lee, H.H., Assistant Professor, Fu-Jen University, Taiwan. A Study of the Relationship between Evaluation of Educational Training Effectiveness and Service Quality in the Chinese Fast Food Chain Store.  
15:30-17:00 Session IV
Chair: Veloutsou, C., Head, Marketing Research Unit, ATINER & Senior Lecturer, University of Glasgow, UK. 

1. Vieira, A.L., Assistant Professor, University of Aveiro, Portugal. Exploring Business-to-Business Relationship Marketing Practices: Brazil vs. Portugal.

2. Aziz, A., Senior Lecturer, University Putra Malaysia, Malaysia, Zainol, N.A., University Putra Malaysia, Malaysia & Nahar Yaakob, S.S., University Putra Malaysia, Malaysia. Tourism Image of Highland Destination in Malaysia: A Case Study of Fraser’s Hill.
3. Ni, S., Researcher, The Hong Kong Polytechnic University, Hong Kong, Chan, W., Assistant Professor, The Hong Kong Polytechnic University, Hong Kong & Wong, K.F., Assistant Professor, The Hong Kong Polytechnic University, Hong Kong. Enhancing the Applicability of Uniform Hotel Accounting in Hong Kong. 

4. Wu, K., MPhil Research Student, The Hong Kong Polytechnic University, Hong Kong, Lo, A., Assistant Professor, The Hong Kong Polytechnic University, Hong Kong. Service Quality and Consumer Value in Hotel and Resort Spa Experience.
21:00 - 23:00 GREEK NIGHT AND DINNER (Details during registration) 
Friday, July 2nd, 2010

09:00-10:30 Session V
Chair: *Jennings, G., Associate Professor, Griffith University, Australia.
1. Tugores Ques, M., Associate Professor, University of Balearic Islands, Spain. Human Capital and Innovation as Determinant Factors of Competitiveness: An Application to the Hotel Industry in the Balearics (Friday, July 2nd, 2010)

2. Vu, J.C., Lecturer, Victoria University, Australia & Ton-That Quynh,D., Lecturer, Australian National University, Australia. Cultural Tourism Management World Heritage Site of Hue, Vietnam. 

10:30-12:00 Session VI
Chair: Tugores Ques, M., Associate Professor, University of Balearic Islands, Spain.
1. Schmidbauer, H., Professor, Istanbul Bilgi University, Turkey. Forecasting Monthly Tourist Arrivals to Turkey. 

2. Kadir, N., Lecturer, University Technology Mara, Malaysia, Nayan, S., Lecturer, University Technology Mara, Malaysia & Abdullah, M.S., Lecturer, University Technology Mara, Malaysia. Inbound Tourists from Asean Countries to Malaysia:  A Panel Data Econometric Analysis. 

3. *Burgess, L., Lecturer, University of Wollongong, Australia. eCollaboration Among Tourism SMEs: Why it Works, Why it Doesn’t – An Empirical Study from Australia. 

12:00-13:00 Session VII
Chair: *Burgess, L., Lecturer, University of Wollongong, Australia.
1. Mistilis, N., Program Director, University of New South Wales Sydney, Australia. Policy Challenges facing the Development of Graduate Competencies in Tourism Business University Programs-The EU and Australia.

2. Woodley, C., Researcher, Victoria University, Australia & Fluker, M., Faculty of Business and Law, Victoria University, Australia. Engaging Industry in Tourism Curriculum: Nature-Based Tourism at Victoria University. 

13:00 - 14:00 LUNCH
14:00-15:30 Session VIII
Chair: Schmidbauer, H., Professor, Istanbul Bilgi University, Turkey.
1. Rood, A.S., Assistant Chair & Assistant Professor, Grand Valley State University, USA & Dziadkowiec, J., Assistant Professor, University of Economics – Krakow, Poland. Applying the SERVQUAL and IPA Methods to a Cross Cultural Comparison of Quality Service Gaps. 
2. Salo, A., Assistant Lecturer, Girona University, Spain, Rigall-I-Torrent, R., Lecturer, Girona University, Spain, Garriga, A., Senior Lecturer, Girona University, Spain. Hotels and Second Homes: Consumer Choice Analysis and Seasonality Effects. (Friday, July 2nd, 2010) 
3. Busby, G., Programme Manager, University of Plymouth, U.K. The Joy of Being Overseas! International Tourism and Hospitality Internships: Reflections on the Experience. 
4. Allahyari Sani, R., MSc. Student, Gazi University, Turkey & Ozturk, Y., Professor, Gazi University, Turkey. The Effects of “All Inclusive System” Practiced in Turkish Accommodation: A Case Study on Iranian Tourists. 
5. Wang, Y.S., Associate Professor, National Kaohsiung First University of Science and Technology, Taiwan. Threshold Effects of Exchange Rate and Inflation on Development of Tourism and Economic Growth. (Friday, July 2nd, 2010, afternoon) 

17:30 - 20:30 Urban Walk (Details during registration)

21:00 - 22:00 Dinner (Details during registration)
 
Saturday, July 3rd, 2010
Cruise: Departure at 07:00 Return at 20:30 (Details during registration)
Sunday, July 4th, 2010
Delphi Visit: Departure at 07:50 Return at 19:00 (Details during registration)
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