5th Annual International Conference on Tourism

2-5 July 2009, Athens, Greece

CONFERENCE PROGRAM

  

Sponsored by

· The Academy of Tourism Research & Studies (ATEM) and 

· The Tourism Research Unit of the Athens Institute for Education and Research (ATINER) 

Conference Venue: St George Lycabettus Boutique Hotel, 2 Kleomenous Street, Lycabettus, Athens.
Organized by: ATINEP A.E. (atinerae@atiner.gr) 

Administration: Fani Balaska, Eirini Lentzou, Katerina Maraki, Sylia Sakka.

 

Organizing and Scientific Committee:

1. Marios Vasilopoulos, President, ATEM. 

2. Gregory T. Papanikos, Director, ATINER, Greece. 

3. Dr. Nicholas Pappas, Vice-President, ATINER & Professor, Sam Houston University, USA.

4. Dr. John Roufagalas, Head, Economics Research Unit, ATINER & Professor, Troy University, USA 
5. Dr. Nicolas Papadopoulos, Academic Member, ATINER & Professor, Carleton University, Canada. 

6. Dr. Cleopatra Veloutsou, Head, Marketing Research Unit, ATINER & Senior Lecturer, University of Glasgow, UK. 

7. Dr. Chris Sakellariou, Head, Economics Research Unit, ATINER and Associate Professor, Nanyang University, Singapore. 

8. Dr. Gregory A. Katsas, Head, Sociology Research Unit, ATINER & Professor, The American College of Greece-Deree College, Greece. 

9. Dr. Niki Kyriakidou, Academic Member, ATINER Lecturer of Human Resources Management, Leeds Business School, U.K. 

10. Dr. George Karlis, Associate Professor, University of Ottawa, Canada. 

11. Dr. Christos Anagnostopoulos, Part-time Lecturer and PhD Student, Management & Management Sciences Research Institute, Salford University, U.K.
12. Dr. Margarita Kefalaki, Instructor, Department of Tourism of the Technological Institute of Piraeus & Department of Commerce and Advertising of the Technological Institute of Lamia & Researcher, ATINER. 

13. Mr. Christos Frantzeskakis, Researcher, ATINER. 

Conference Program

(The time for each session includes at least 10 minutes coffee break)

Thursday July 2nd, 2009
08:30-09:00 Registration

09:00-09:30 Welcome and Opening Speech

· Marios Vasilopoulos, President, ATEM 
· Gregory T. Papanikos, Director, ATINER 

 

09:30-11:00 SESSION I: International Tourism
Chair:  Pappas, N., Vice-President, ATINER & Professor, Sam Houston University, USA.
1. Annus, I., Associate Professor, University of Szeged, Hungary. Going Global? Local Tourism Policy and Practices to Attract International Cultural Tourism.
2. Morley, C., Professor, RMIT University, Australia. Tourism Demand Models, Economics and Strategy: Current Problems and a Wider View. 

3. Abdykadyrova, A., Ph.D. Student, Vrije University, Belgium. Modern Tendencies of International Tourism. 

4. Bordelon, B., Assistant Professor, University of New Orleans, USA & Abud, I., M.S. Student, University of New Orleans, USA. Price or Place? An Exploration into the Marketing Strategies and Visibility of the Top Ten Medical Tourism Destinations.
11:00-12:30 SESSION II: Tourism and Development

Chair:  Dr. Margarita Kefalaki, M., Researcher, ATINER. 
1. Azani, M., Associate Professor, Islamic Azad University, Iran. Expansion of Foundation and Facilities in Tourism Industry. The Case of Rural Tourism in Iran. 

2. Shafiei, H., Instructor, Sheikhbahaie University, Iran & Vatanpour, S.S., Student, Sheikhbahaie University, Iran. Iran Ecotourism: the Case Study of Caves in Isfahan Province.

3. Stipanuk, D., Associate Professor, Cornell University, USA & Stark, A., Program Manager, U.S. Environmental Protection Agency, USA. Green Lodging & the Importance of Environmental Performance Benchmarking. 
4. Chang, J., Professor & Head, Chinese Culture University, Taiwan. Beyond the Commodification: Heritage and Tourism, a Grand River Case.
5. Milondzo, K.S., Lecturer, University of the Free State, South
Africa. Hidden Tourism Treasures In The Arid Areas Of Southern Africa: The
Case Of The Karoo, Namaqualand And The Kgadughadi Desert.
12:30-14:00 LUNCH 

14:00-15:30 SESSION III: Issues on the Tourism Industry and Economy
Chair: Milondzo, K.S., Senior Lecturer, University of the Free State, South Africa.
1. *Chartrungruang, B., Lecturer, Chiang Mai Rajabhat University, Thailand. Entrepreneurship Assessment in the Tourism Industry in Chiang Mai, Thailand. 

2. Jaroenwisan, K., Assistant Professor, Prince of Songkla University, Thailand & Chartrungruang, B., Head, Master Degree Program of Sustainable Tourism Management, Chiang Mai Rajabhat University, Thailand. A Study of Venue Marketing Mix for MICE Industry in Thailand. 
3. Ladhari, R., Associate Professor, Laval University, Canada. Investigating the Validity of the Lodging Quality Index. (Thursday, July 2nd, 2009, afternoon) 
15:30-17:00 SESSION IV: Tourism Management Issues I
Chair: *Chartrungruang, B., Lecturer, Chiang Mai Rajabhat University, Thailand.
1. Bozok, D., Assistant Professor, Balikesir University, Turkey
& Yikilmazpehlivan, E., Lecturer, Balikesir University, Turkey. The
Efficient Factors and Strategies in Increasing the Efficiency of Personal
Selling and Selling Efforts at Accommodation Enterprises.

2. Chathoth, P., Assistant Professor, The Hong Kong Polytechnic University, Hong Kong & Law, R., Professor, The Hong Kong Polytechnic University, Hong Kong. Managerial Perceptions of the Impact of Information Technology in Full Service Hotels: A Transaction Costs Perspective. 

 
20:30-22:00 GREEK NIGHT 

Friday July 3rd, 2009
09:30-11:00 SESSION V: Issues on a Country’s Tourism: The Case of Taiwan
Chair:  Bordelon, B., Assistant Professor, University of New Orleans, USA 
1. Wang, J., Ph.D. Student, The Hong Kong Polytechnic University, China & Wong, C.K., Assistant Professor, The Hong Kong Polytechnic University, China. Validating the Instruments to Measure Hotel Employees’ Organizational Citizenship Behavior in Mainland China. 

2. Chih-Cheng, C., Assistant Professor, Mingdao University, Taiwan. Determination of Leisure Farm Service Quality Perceptions into a Cause-Effect Model in Taiwan. 

3. Huang, C-H., Assistant Professor, National Taiwan Sport University, Taiwan. Evaluation of Recreational Benefits and Congestion Cost for the Satisfaction in Special Events. 

4. Lee, C-H., Assistant Professor, National Dong Hwa University, Taiwan, Huang, C.H., Assistant Professor, National Taiwan College of Physical Education, Taiwan & Chen, C.C., Assistant Professor, Mingdao University, Taiwan. Evaluation of Visitors’ Perceived Value and the Cultural Heritage Benefits of Tourism.

11:00 – 13:00 SESSION VI: Tourism Management Issues II
Chair: Huang, C-H., Assistant Professor, National Taiwan Sport University, Taiwan.
1. Megahed, F., Associate Professor, Menoufiya University, Egypt, Atef, T., Emeritus Professor, Menoufiya University, Egypt & Hewedy, M., Emeritus Professor, Fayoum University, Egypt. Managers Training and Development in the Egyptian Hospitality Industry. 

2. Roche, D., Professor, ESCEM, France. Industrial Tourism: What do Firm’s Managers and the General Public Expect From Company Visits? 

3. Tixier, M., Professor, ESSEC Business School, France. Comparison of the Communication Strategies of High-end Ski resorts in Europe and North America. 

4. Kefalaki, M., Resercher AT.IN.E.R., Instructor T.E.I. of Piraeus & T.E.I. of Lamia. Crisis management plans for the tourism industry
5. Karlis, G., Associate Professor, University of Ottawa, Canada. Using Tourism to Re-Live the Immigrant Experience: Pier 21 in Halifax, Nova Scotia, Canada.
6. Leung, W. K., Associate Professor, Chinese University of Hong Kong, China. Why Do Tourism Stocks Exhibit Price Reversal Trends in the 1990s? 
13:00-14:00 LUNCH 
19:00-20:00 DINNER

Saturday, July 4th, 2009
Tour: Departure at 07:50, Return at 13:00  

Sunday, July 5th, 2009
CRUISE: Departure at 07:15, Return at 20:30
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