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Initial Situation
Dementia Residential Communities

Requirements

* Transparency

« Control System

* Documentation

« Communication

« Coordination Processes
« Transfer of Information

» Avoidance of Paper Chaos
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Through this combination, lonic combines its own code with the native APIs from Apache
Cordova and the client-side optimizations by AngularJS to enable hybrid apps with efficient
performance.

Web App Framework Mobile
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INFODOQ
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The Communication Software INFODOQ
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Documentation of Care
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INFODOQ

Documentation

« Organization
* Transparency

« Logging
* Notification

Communication

« Sensitivity
 Dates

« Contact Person
 Changes

* Anomalies
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Activity Diagram Residents
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Number of Test Persons: 21

Age: from 30 to over 60

User Group: nurses and family members

Test Methods: think aloud method, questionnaire method, online questionnaire

Classification of Problems:

* Detail problem: cosmetic problem
* lrritation problem: makes use more difficult
» Critical problem: leads to termination
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Eight Elaborated Acceptance Criteria in Nursing

Social context
of the group
of colleagues

Obligation to
state reasons

Perceived
nature

Desired
nature

Pertinence Relevance
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ACCEPTANCE CRITERIA

Obligation to State Reasons

« Qutdoor exposure

 Fear

» Transparency of the own work

Social context of the group of colleagues

« Own level of knowledge
* Support area
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ACCEPTANCE CRITERIA

Desired Nature - Perceived Nature

Signal
Perception
Assessment
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Usability and UX

« Effective
« Efficient
« Satisfactory
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SUMMARY

We have built a documentation software
Infodoq for communities with multiple dementia

We have conducted several usability tests
with the nurse of the communities

We have found eight critical points for
improvement of nursing documentation software
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Based on the preceding acceptance criteria

« On the one hand, the interfaces have to be simple
« target group
* enough pertinence

e without user irritation

 Other hand, interfaces have to be emotional

» target group sees a basic usefulness
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